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1. Haftung / Copyright
Redaktion Florian Schiller

Copyright tci GmbH, Ludwig-Rinn-Str. 10-14, 35452 Heuchelheim, 
Deutschland

 Dieses Handbuch, sowie die Hard- und Software, die es 
beschreibt, ist urheberrechtlich geschützt und darf ohne 
ausdrückliche schriftliche Genehmigung der tci GmbH in keiner 
Weise vervielfältigt, übersetzt oder in eine andere Darstellungs-
form gebracht werden.

Warenzeichen Windows�, Windows XP embedded�  und Windows 7� embedded 
sind eingetragene Warenzeichen der Microsoft Corp.

 Diejenigen Bezeichnungen in dieser Publikation von Erzeugnissen 
und Verfahren, die zugleich Warenzeichen sind, wurden nicht 
besonders kenntlich gemacht. Solche Namen sind Warenzeichen 
der jeweiligen Warenzeicheninhaber. Aus dem Fehlen der Markie-
rung ® kann nicht geschlossen werden, dass diese Bezeichnun-
gen freie Warennamen sind.

Hinweis Herausgeber, Übersetzer und Autoren dieser Publikation haben 
mit größter Sorgfalt die Texte, Abbildungen und Programme 
erarbeitet. Dennoch können Fehler nicht völlig ausgeschlossen 
werden. Die tci GmbH übernimmt daher weder eine Garantie 
noch eine juristische Verantwortung oder Haftung für Folgen, die 
auf fehlerhafte Angaben zurückgehen. Mitteilungen über 
eventuelle Fehler werden jederzeit gerne entgegengenommen.

 Die Angaben in diesem Handbuch gelten nicht als Zusicherung 
bestimmter Produkteigenschaften. Änderungen, die dem 
technischen Fortschritt dienen, bleiben vorbehalten.

Haftung Die tci GmbH haftet nicht für unmittelbare Schäden, die im 
Zusammenhang mit der Lieferung oder dem Gebrauch der 
Dokumentation stehen. Wir haften zudem auch nicht für etwaige 
Fehler in dieser Publikation. Wir verpflichten uns in keiner Weise, 
die in dieser Dokumentation enthaltenen Informationen auf den 
aktuellsten Stand zu bringen oder auf dem neuesten Stand zu 
halten.

 Alle Rechte vorbehalten • Printed in Germany
Gedruckt auf chlorfrei gebleichtem Papier.

1. Liability / Copyright
Edited by Florian Schiller 

Copyright tci GmbH, Ludwig-Rinn-Str. 10-14, D-35452 Heuchelheim, 
Germany

 This manual, as well as the hard and software, which it describes 
is protected by copyright and may not be duplicated, translated 
or presented in any form without the written consent of tci GmbH.

Trademark Windows�, Windows XP� embedded and Windows 7� embedded are 
registered trademarks of Microsoft Corp.

 Those designation of products and procedures in this publication, 
which are also trademarks, have not been expressly stated as 
such. These names are trademarks of the respective trademark 
owners. However, the absence of the ® symbol, implies in no way 
that the designations are exempt from such rights.

Note Publisher, translators and authors of this publication have 
carefully developed the texts, illustrations and programs. 
However, errors can not be completely ruled out. tci GmbH, shall 
neither warrant nor be held legally responsible for consequences 
which occur due to incorrect data. Information concerning errors 
are welcome at any time.

 The information in this operating manual does not guarantee 
definite product properties. Modifications concerning the support 
of technical progress will be reserved.

Liability tci GmbH shall not be held liable for immediate damage occurring 
in connection with the supply or utilization of the documents. 
In addition, we shall not be held liable for any errors found in this 
publication. We are not obliged in any way to update the 
information contained in this document to latest standards.

 All rights reserved • Printed in Germany
Printed on chlorine-free, bleached Paper.
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2. Introduction
The pureKNX devices are operator displays to control all kind of electrical equipment using the KNX 
standard. The programming is done entirely with ETS4.

The pureKNX devices can be operated in a Hotel Mode, which allows a hotel guest to use his own 
device (Smart Phone or Tablet). This manual explains the operation through the user as well as the 
set-up and operation for the hotel staff.

3. Hotel Guest
3.1 Overview
The user can install the pureKNX App from Google Playstore 
or from Apples Appstore. The App is free of charge and 
needs to be installed only once, but can be used in any hotel 
that provides pureKNX equipment. It finds and connects 
automatically to the dedicated room server (via the hotel 
WLAN) and provides the same user interface like the built 
in operator panel. This user interface allows for the control 
of all connected electrical devices in the hotel room like 
lights, sensors, climate control, blinds etc.

3.2 First Time Check In
When the user first checks in to a hotel which provides pureKNX, the hotel receptionist will create a 
unique ID which needs to be entered to the app once. This ID will be used every time the user comes 
back to this hotel or to a hotel which is operated by the same company.
Like usual, the receptionist will also give the user access to the hotel‘s WLAN, whatsoever the  
preferred procedure would be.

3.3 Check In
For future check-ins, the receptionist will create an access-code for each of the hotel guest‘s stays in 
this hotel. This access code will be transferred automatically to the user‘s App as soon as he is in the 
range of the hotel‘s WLAN and starts the App. So once the App is installed and the hotel user id is 
entered, everything works fully automatic for the hotel guest.
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 4. Hotel Operator
4.1	 First Time Installation

4.1.1	 First Time Setup pureKNX panel
The first time installation in the hotel requires the following steps:
1.	 Electrical installation and KNX programming (done by a professional)
2.	 Enter the local Setup Menu on the display and activate ‚Hotel Mode‘
3.	 In Setup Menu: Enter a secret Hotel password which protects the device from third party  
	 reconfiguration
4.	 In Setup Menu: Enter the room number
5.	 In Setup Menu: Enter the IP Address of your ‚pureKNX Hotel Server Software‘ (runs on a PC at 
the reception)

4.1.2	 First Time Installation ‚pureKNX Hotel Server Software‘
The ‚pureKNX Hotel Server Software‘ (Server) is a Web-Server based Application that runs on PC‘s 
using Windows 7, 8 or 10. It is operated using a standard Web-Browser.
This PC must be connected to the hotel network which is also visible by the WLAN.
After installing the Software, the hotel operator needs to enter once his secret password (same as on 
pureKNX panels) and a unique hotel ID, which is provided by the manufacturer of this Software.

4.1.3	 Support for Multi Languages
If desired, the hotel operator can add translations for all texts used on the pureKNX user interface. 
This can be done via a Web-Interface which is provided by each pureKNX panel.
There is no limitation to the number of languages to be supported.
 

4.2	 First Time Guest Registration

4.2.1	 Guest ID
The system requires a unique guest ID, which can be any kind of number or text. An existing ID of the 
hotels reservation SW can be used, or any other unique ID. For first time registration, this ID must be 

communicated to the guest and the guest needs to enter it into his App.

4.3  Regular Check In Procedure
After first time registration, the receptionist can use the following Web-browser interface to register 
the stay of the guest:

-	 Enter the guest ID (can be copied from reservation SW that already runs on the PC)
-	 Room Number
-	 Expiry Date: The access will be interrupted starting from this time.
By Pressing the button ‚Generate Reservation‘, the respective File will be automatically created by 
the SW. This file will be read automatically by the guest‘s App, as soon as he first opens it. These 
codes will remain active until they are either copied to the guests App or they expire. The guest will 
be able to access the pureKNX server of his room (using the Hotel WLAN) until his code expires.

An access right can be withdrawn by entering the user ID and the room number, in case of a change 
to another room or an early leaving of the guest.



Ludwig-Rinn-Straße 10-14 • D- 35452 Heuchelheim/Gießen • Phone: +49 6 41-9 62 84-0 • Fax: +49 6 41-9 62 84-28 • www.tci.de Ludwig-Rinn-Straße 10-14 • D- 35452 Heuchelheim/Gießen • Phone: +49 6 41-9 62 84-0 • Fax: +49 6 41-9 62 84-28 • www.tci.de

Page 8 of 10 Page 9 of 10

The active language of each room can also be changed by this server SW by entering the  
room- number and the deired language. This modification will have immediate effect.
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